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Pandemic Leave Disaster Payment
The Australian Government has introduced a Pandemic Leave Disaster Payment for some workers during coronavirus. It is
available to eligible workers in all six Australian states. The payment is available to workers who:
don’t have paid sick leave and can’t earn an income because they have to self-isolate or quarantine due to a positive
coronavirus case, or
are caring for someone with coronavirus.
For more information about the payment, eligibility requirements and how to claim it, visit Pandemic Leave Disaster Payment (https://www.servicesaustralia.gov.au/individuals/services/centrelink/pandemic-leave-disaster-payment)
on Services
Australia's website.
Victorian Coronavirus Test Isolation Payment
Some Victorian workers may also be eligible for a Victorian Coronavirus Test Isolation Payment from the Victorian
Government. Learn more at Victoria – Coronavirus (COVID-19) Test Isolation Payment (https://www.dhhs.vic.gov.au/covid19-worker-support-payment) .
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Latest government updates on coronavirus
For the latest coronavirus news, updates and advice from government agencies across Australia visit Australia.gov.au
(https://www.australia.gov.au/) .

Health advice
Australian Government Department of Health (https://www.health.gov.au/health-topics/novel-coronavirus-2019-ncov) – for the
latest information on the virus, including requirements and conditions for isolation and quarantine periods and when testing
should be sought.

Payments and services
Services Australia (https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19) – for information
and services to help you if you’re affected by coronavirus, including Centrelink payments and support
Australian Taxation Office – JobKeeper payment (https://www.ato.gov.au/general/JobKeeper-payment/) (https://www.ato.gov.au
/Individuals/Dealing-with-disasters/In-detail/Specific-disasters/COVID-19/) – for information about the JobKeeper wage
subsidy.

Pandemic Leave Disaster Payment
Pandemic Leave Disaster Payment – Services Australia (https://www.servicesaustralia.gov.au/individuals/services/centrelink
/pandemic-leave-disaster-payment) – for information on a payment available to some workers in all six Australian states who
need to self-isolate or quarantine due to a positive coronavirus case and don’t have paid sick leave.

State coronavirus hardship payments
Some Australian states are also providing hardship payments for certain workers who don’t have access to paid sick leave and can’t
work because they are waiting for coronavirus test results. Go to:
SA COVID-19 Cluster Isolation Payment (https://www.covid-19.sa.gov.au/school-and-community/financial-support-for-individuals)
– for information and to check eligibility in South Australia
Victoria – Coronavirus (COVID-19) Test Isolation Payment (https://www.dhhs.vic.gov.au/covid-19-worker-support-payment) – for
information and to check eligibility in Victoria.

Childcare
Department of Education, Skills and Employment (https://www.dese.gov.au/covid-19/childcare) – for information about the Child
Care Subsidy, Additional Child Care Subsidy and new measures to support providers and families through this period.

Redundancy and job seeking
I want a job (https://www.employment.gov.au/i-want-job) on the Department of Education, Skills and Employment’s website –
information on employment programs and services that can help
Help for workers who have recently lost their job (https://www.employment.gov.au/help-workers-who-have-recently-lost-their-job)
on the Department of Education, Skills and Employment’s website – resources for workers who have been made redundant,
including information about rights, entitlements and support services.
What employers want (https://jobsearch.gov.au/what-employers-want) on JobActive – information about the kinds of things
employers are looking for when hiring employees.

Business support
Business.gov.au (https://business.gov.au/risk-management/emergency-management/coronavirus-information-and-supportfor-business) – for information about financial assistance, eligibility and timing for new government support for Australian
businesses.

Health and safety in the workplace
Department of Health (https://health.govcms.gov.au/resources/publications/coronavirus-covid-19-information-for-employers) –
information for employers on about coronavirus, who is most at risk in the workplace, and what to do to help stop it spreading
your State or Territory Public Health Unit's website – for local coronavirus response activities and advice
Safe Work Australia (https://www.safeworkaustralia.gov.au/covid-19-information-workplaces) – for information and referrals
about managing the risks of contracting coronavirus in the workplace
your State or Territory workplace health and safety body (https://www.fairwork.gov.au/website-information/related-sites#workplacehealth-and-safety) – who can also assist with workers compensation (https://www.fairwork.gov.au/leave/workers-compensation)
enquiries
Comcare (Commonwealth) (https://www.comcare.gov.au/home) – for Australian Government employees and for employees of
organisations which self-insure under the scheme.

Tax and superannuation

Australian Taxation Office (https://www.ato.gov.au/Individuals/Dealing-with-disasters/In-detail/Specific-disasters/COVID-19/) –
for information on early access to superannuation, providing cash flow assistance for employers and other government measures
relating to tax and superannuation.

Family and domestic violence support services
1800 RESPECT (https://www.1800respect.org.au/) – provides confidential information, counselling and support for people
impacted by family and domestic violence.

Mental health and wellbeing support services
Lifeline (https://www.lifeline.org.au/) or call 13 11 14 for 24 hour crisis support
Beyond Blue (https://www.beyondblue.org.au/) - coronavirus.beyondblue.org.au (https://coronavirus.beyondblue.org.au/)
dedicated online information and support during coronavirus.

-

Visa holders
COVID-19 and the border (https://covid19.homeaffairs.gov.au/)

– information about visa arrangements during coronavirus.

Travel advice
Smart Traveller's webpage on coronavirus

(https://www.smartraveller.gov.au/news-and-updates/coronavirus-covid-19) .

Economic response
Australian Government Treasury (https://treasury.gov.au/coronavirus) department – for information on the Federal Government's
economic response to coronavirus, including information on support for individuals, businesses and the economy.

Privacy and information
Office of the Australian Information Commissioner (OAIC) (https://www.oaic.gov.au/privacy/guidance-and-advice/coronaviruscovid-19-understanding-your-privacy-obligations-to-your-staff/) – for information on privacy obligations for private sector
employers (including health sector providers) relating to coronavirus.

Public health unit advice
Communicable Diseases Network Australia (CDNA) (https://www1.health.gov.au/internet/main/publishing.nsf/Content/cdnasong-novel-coronavirus.htm) – for nationally consistent advice and guidance to public health units on coronavirus (COVID-19).

Online safety
Stay Smart Online (https://www.staysmartonline.gov.au/alert-service/widespread-reports-covid-19-malicious-scams-beingsent-australians) – for information about COVID-19 related scams and phishing emails, including what to look out for and how to
stay safe.

Western Australia state system
Some businesses in WA are not covered by the national system. Our Fair Work system page (https://www.fairwork.gov.au/aboutus/legislation/the-fair-work-system#wa) has information about who isn’t covered. Contact WA Labour Relations for detailed
information for state system employers and employees on employment obligations and entitlements during coronavirus
(https://www.commerce.wa.gov.au/labour-relations) .

Contact us
Fair Work Online: www.fairwork.gov.au
Fair Work Infoline: 13 13 94
Need language help?
Contact the Translating and Interpreting Service (TIS) on 13 14 50
Hearing & speech assistance
Call through the National Relay Service (NRS):
For TTY: 13 36 77. Ask for the Fair Work Infoline 13 13 94
Speak & Listen: 1300 555 727. Ask for the Fair Work Infoline 13 13 94
The Fair Work Ombudsman is committed to providing advice that you can rely on. The information contained on this website is general in nature. If you are
unsure about how it applies to your situation you can call our Infoline on 13 13 94 or speak with a union, industry association or workplace relations professional.
Visitors are warned that this site may inadvertently contain names or pictures of Aboriginal and Torres Strait Islander people who have recently died.
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